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JOB DESCRIPTION

Head of Estates & Facilities
SITE:



Odyssey Trust 

LOCATION:


Queen’s Quay, Belfast, BT3 9QQ

RESPONSIBLE TO:

Director of Corporate Operations 
TERMS:

Nominal 37.5 hrs per week, however due to the level of the role 

flexibility is required. 
DATE:



November 2021
OVERALL PURPOSE OF THE JOB:

The Odyssey Millennium Project is entering a new phase and this is an exciting opportunity to support and drive the reopening of the re-imagined Odyssey.  With a remit across the Odyssey estate which includes the SSE Arena, W5 science and discovery centre, Odyssey car parks and the Odyssey’s external demise, the post holder will lead a team of skilled staff to deliver a professional service with a strong emphasis on managing a range of competing target.
The Odyssey Trust group of companies is committed to the core ideology of BEET, Best Experience Every Time for customers, colleagues and all stakeholders.  These principles will be developed with all to support outstanding customer service.  All colleagues are expected to commit to the core values shown below:
	Core Value
	Behaviour
	Customer Promise

	Positivity
	Smile, can do 
	We will always be helpful, welcoming & enthusiastic

	Integrity
	Deliver on our promises
	We will be trustworthy & respectful

	Commitment
	Go above & beyond 
	We will go the extra mile

	Innovation
	Find new ways to be better
	We will always learn & improve

	Teamwork
	Together we achieve more
	We will work together to put you first


MAIN DUTIES
· Driving a culture of quality and sustainability, the post holder will work collaboratively with senior staff and teams across the group to ensure all estates, facilities, equipment, plant and assets are fit for purpose in a world class venue.

· Answering to the Director of Corporate Operations the post holder will have challenging KPIs linked to internal and external customer satisfaction, planned and proactive maintenance within a busy calendar of events.

· Management of the facilities team, ensuing clear communication, task orientation, managing workflow and critical path analysis and successful project delivery.
· Coordinating with managers across the group to provide a schedule of works which addresses both planned and reactive maintenance.
· Manage procurement of services including energy, refrigeration, life safety, fire protection, cleaning services, security services, grounds maintenance, building management, pest control, IT, telecoms and project management.

· Management of health & safety and risk management for the site, to ensure compliance with relevant legislation and best practice.

· Carry out risk assessments as required, assist other departments with identification of risks, preparation of risk assessments to ensure quality and consistency across the site.
· Develop and implement a planned preventative maintenance regime across the complex to extend economic life of all plant.
· Manage third party maintenance contracts and contractors when on site.

· Implement back to basics program ensuring high standards of presentation and maintenance across the site supporting the delivery of BEET.
· Optimise on the site resource while managing capital investment projects.
· Identify and deliver time sensitive and cost saving projects across the site

· Plan and deliver an effective programme of works to maintain all buildings, grounds and assets across the site.  Prioritising projects throughout the site as appropriate. 
· Manage budgets and ensure best value on expenditure.
· Conduct site inspections – resolve issues as required
· Liaise with finance to set service charge budgets across site

· Any other duties as requested by your Line Manager 
All OTC staff are expected to:

· Maintain excellent working relationships with other staff and volunteers.

· Ensure the delivery of BEET to all our customers and be committed to the Odyssey ethos and objectives.  

· Be committed to and work in accordance with our Safeguarding, Health & Safety, Equality and other established policies and procedures.

· Be flexible undertake such other duties that may be required including working evenings, weekends and public holidays, if required.
SELECTION CRITERIA

Essential Criteria

· A relevant 3rd level qualification with a minimum of 3 years’ experience within a senior facilities/estate management role 
OR

· A minimum of 5 years’ experience within a senior facilities/estate management role. 

· A background in electrical or mechanical engineering or associated discipline.
· Excellent people management skills at middle management or higher which is recent, significant and can demonstrate a proactive leadership style.
· Experience of project management including staff management in the completion of time sensitive assignments.
· Experience of the management of plant and equipment.
· A clear understanding of facilities and estate management in a complex organisation. 

· A positive, can-do individual with a strong sense of collaborative working.

· IT literate.

· Excellent attention to detail.

· An ability to act as a key holder for the site, responding to call out if required.
· A willingness to work flexible hours, including evenings and weekends, to meet the demands of the role.
Desirable Criteria
· NEBOSH Certification.
· IOSH Managing Safely.
· Project Management Certification
· Professional membership of BIFM, RICS or similar. 
Salary - Circa £55,000 dependent on experience.
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