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JOB DESCRIPTION

Visitor Experience Seasonal Team Member

SITE:					W5 part of the Odyssey Group
LOCATION:				Queen’s Quay, Belfast, BT3 9QQ
RESPONSIBLE TO:			Visitor Experience Manager
TERMS:	We are recruiting for fixed-term positions running until September 2026. The positions are full time (37.5 hours per week), though we are happy to consider part-time hours.
Start and end dates are flexible, allowing us to accommodate notice periods and availability.

INTERVIEWS :				Held week beginning 11th May either in person or online

DATE:					APRIL 2026

OVERALL PURPOSE OF THE JOB:

This is an exciting opportunity to be part of the reimagined W5.  We are looking for staff members who are excited to interact with visitors, inspiring them to engage with science and a range of shows and interactive exhibits. 

MAIN DUTIES:
Engage with visitors throughout W5 undertaking the following duties: -
Ticket Desk
 Meet and Greet visitors as they arrive in W5 - visitors range from family groups, school groups to summer scheme groups. Process bookings, walk-up sales, provide orientation regarding exhibition floors and daily shows/events and respond to visitor queries.
Lost Planet Soft Activity Zone
Manage admissions by checking tickets, provide Health and Safety orientation, supervise play, ensure rules of play are followed at all times, inspect equipment and ensure standards of cleanliness are upheld.
Exhibition Floors
Ensure that all exhibits are operational. Direct and guide customers so they can engage with a range of science related exhibits and attend shows and events. Maximise visitor experience by demonstrating how exhibits work. Ensure Health and Safety/Safeguarding procedures are adhered to and act as a Fire Warden. Carry out cleaning and exhibit maintenance duties to ensure visitors experience a pleasant environment.
Climbit Climbing Structure
Provide Health and Safety orientation, supervise play, ensure rules of play are followed at all times, inspect climbing structure and ensure standards of cleanliness are upheld.
Meet and Greet Groups/Birthday Parties
Prepare for group arrival in advance of their visit. Meet and Greet groups and provide an orientation – adapting orientation based on group demographic. Facilitate visit throughout the day and follow up to ensure a quality experience.
· Any other duties as requested by your Line Manager.
	
All OTC staff are expected to:
· Maintain excellent working relationships with other staff and volunteers.
· [bookmark: _Hlk120549378]Ensure the delivery of BEET to all our customers and be committed to the Odyssey ethos and objectives.  
· Be committed to and work in accordance with our Safeguarding, Health & Safety, Equality and other established policies and procedures.
· Be flexible undertake such other duties that may be required including occasionally working evenings, weekends and public holidays, if required.

SELECTION CRITERIA
Essential Criteria

1. Good Standard of Education.
1. At least 3 month’s experience in a customer facing role in either Retail, Tourism or Hospitality.
1. Appointment to these posts may require an Enhanced Disclosure Certificate from AccessNI which meets the standards required by W5.
1. Flexible approach, this role will have a rota includes evenings, weekends and holiday periods.
Desirable Criteria

Where the number of applications received warrants, W5 reserves the right to apply the following desirable criteria: -

· Cash handling experience.

Salary

£12.85 per hour

COMPANY BENEFITS

· Free car parking.
· 33% Discount in the W5 cafe, including coffee and 10% discount in the W5 shop.
· Sociable working hours - most hours are scheduled between 9.00 am and 6.00 pm, with an occasional evening.
· Advanced rota provided – with your full rota confirmed prior to your start date.
· Opportunity for a permanent casual position upon successful completion of the fixed term contract.
· Annual Leave available pro-rata
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