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JOB DESCRIPTION

Casual Creative Team

SITE:					W5 Business Unit, Odyssey Trust				
LOCATION:				Queen’s Quay, Belfast, BT3 9QQ
RESPONSIBLE TO:			Creative Lead
REPORTING TO:			Visitor Experience Manager	
TERMS:	Casual Hours will include weekends and occasional evenings 
DATE:					December 2025

OVERALL PURPOSE OF THE JOB:	
This is an exciting casual role working in W5’s Creative Team, bring W5 to life for seasonal events, exhibitions including themed nights aimed at an adult audience.  A hands-on role, we need enthusiastic reliable casual workers to support the delivery of event and exhibition changeovers, supporting setup, installation, dressing of exhibition and event spaces while ensuring high standards of presentation and safety.

[bookmark: _Hlk29904888]The Odyssey Trust group of companies is committed to the core ideology of BEET, Best Experience Every Time for customers, colleagues and stakeholders.  These principles will be developed with all to support outstanding customer service.  All colleagues are expected to commit to the core values shown below:
	Core Value
	Our Behaviour
	What it means for our Customers

	Positivity
	Smile, can do, have fun
	We will always be helpful, welcoming & enthusiastic

	Integrity
	Deliver on our promises
	We will be trustworthy & respectful

	Commitment
	Go above & beyond 
	We will go the extra mile

	Innovation
	Find new ways to be better
	We will always learn & improve

	Teamwork
	Together we achieve more
	We will work together to put you first



KEY RESPONSIBILITIES

· Assist with the build, setup, and dismantling of exhibition and event installations.
· Support with set dressing, prop placement, and decorative elements to ensure spaces are visually engaging.
· Help move, carry, and position equipment, furniture, and display items safely.
· Maintain tidy and safe work areas, following all health and safety guidelines.
· Work collaboratively with the Team to meet deadlines and quality standards.
· Assist with basic repairs, cleaning, and paint touch-ups as required.
· Support the wider W5 team during event delivery, which may include evening or weekend shifts.
· should adhere to all food hygiene and health & safety regulations.
· Any other duties as requested by your Line Manager.





All OTC casual workers are expected to:
· Maintain excellent working relationships with other staff and volunteers.
· [bookmark: _Hlk120549378]Support the delivery of BEET and the Odyssey ethos to all our customers and colleagues.  
· Work in accordance with Safeguarding, Health & Safety, Equality and other established legal requirements.


SELECTION CRITERIA
Essential Criteria
· Comfortable with and able to undertake manual handling and physical work.
· A positive, flexible, and proactive attitude.
· Good teamwork and communication skills.
· Ability to follow instructions and work safely in a busy environment.
· Willingness to work variable hours, including evenings and weekends


Desirable Criteria
· Experience in events, theatre, exhibitions, or set design/build.
· Basic knowledge of tools, painting, or construction techniques.
· Creative flair and attention to detail.
· Experience working in a visitor attraction, arts, or live event environment.


Salary
£12.25 per hour plus holiday pay in line with W5 casual workers policy.

Additional Information
This role is ideal for individuals seeking flexible, creative, hands-on work in a unique environment. Training will be provided in site procedures and health & safety.
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