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JOB DESCRIPTION

Facilities Manager [Mechanical]
SITE:



Odyssey, Site-wide 

LOCATION:


Queen’s Quay, Belfast, BT3 9QQ

RESPONSIBLE TO:

Senior Facilities Manager
TERMS:
Nominal 37.5 hours per week, however due to the level of the role, flexibility is required.
DATE:



February 2024

OVERALL PURPOSE:
This is an exciting time to join the Odyssey Group who manage and operate the Odyssey Complex; comprised of the SSE Arena, Pavilion retail space, W5 educational entertainment venue, and the Complex-associated car park.  The post holder will be responsible for ensuring all mechanical assets within the estate are maintained to the highest standards. The role is primarily mechanical bias, but other electrical and fabric elements will be required.
The Odyssey Trust group of companies is committed to the core ideology of BEET, Best Experience Every Time for customers, colleagues, and stakeholders.  These principles will be developed with all to support outstanding customer service.  All colleagues are expected to commit to the core values shown below:
	Core Value
	Our Behaviour
	What it means for our Customer

	Positivity
	Smile, can do, have fun
	We will always be helpful, welcoming & enthusiastic

	Integrity
	Deliver on our promises
	We will be trustworthy & respectful

	Commitment
	Go above & beyond 
	We will go the extra mile

	Innovation
	Find new ways to be better
	We will always learn & improve

	Teamwork
	Together we achieve more
	We will work together to put you first


Key Responsibilities and accountabilities

· The Facilities Manager will be responsible for creating a safe, secure, and high-performing workplace, ensuring a very high service level with regard to the maintenance of all mechanical assets.
· The post holder will manage a small team of engineers to maintain the mechanical assets with the aid of our CAFM system for all corrective & reactive maintenance activities.  
· Embedding a positive culture through clear communication, direction, coaching and training to ensure a consistent team performance.  

· Responsible to provide input into the compilation of the annual budget for maintenance & upkeep of all facilities within your area of responsibility, ensuring that the maintenance plan and services are delivered to agreed budgets.

· Set routine programmes of work for all areas of responsibility to ensure high standards of hygiene, safety, cleanliness, presentation & maintenance across all internal & external areas of the property.

· Ensure all areas of responsibility within the property are compliant with legal and regulatory responsibilities.

· Work with the Senior Facilities Manager to review, develop and maintain a preferred suppliers process to ensure appropriate SLAs and KPIs are delivered.

· Work with suppliers and contractors to ensure high standards of work completed, proactively addressing concerns.

· Work to ensure all contractors activities are completed in line with health and safety legislation and Trust procedures, ensuring safe operational processes are conducted by contractors with relevant RAMS submitted and reviewed for all works. 

· Develop all operations and facilities processes / procedures, ensuring structure are in place for ongoing review and improvement.

· Respond appropriately to emergencies or urgent issues including providing call out cover.
· Working closely with the Senior Facilities Manager, in support of CAPEX projects.
· Act as Project Manager where required for capital projects, overseeing the review, design, bidding and construction of the repairs or capital improvements.
· Work in conjunction with the Security Manager & Health & Safety Co-ordinator to proactively maintain health and safety, identifying and action any potential hazards or risks. 

· In conjunction with the Senior Facilities Manager and other key stakeholders, proactively drive green initiatives including but not limited to managing energy use across the business.

· Be an ambassador of the Trust, always delivering excellent customer service through high standards of professionalism, acting as primary backup for the Senior Facilities Manager as required.
· To carry out any other reasonable duties as required by your line manager. Please be aware that this job description will be reviewed and updated, in accordance with business requirements.
All OTC staff are expected to:

· Maintain excellent working relationships with other staff and volunteers.

· Ensure the delivery of BEET to all our customers and be committed to the Odyssey ethos and objectives.  

· Be committed to and work in accordance with our Safeguarding, Health & Safety, Equality and other established policies and procedures.

· Be flexible undertake such other duties that may be required including occasionally working evenings, weekends and public holidays, if required.

Facilities Manager (Mechanical)

SELECTION CRITERIA

Essential Criteria

1. At least five year’s experience in a mechanical managerial role within a similar environment to include management of HVAC, BMS, Waste, Water control, PPM maintenance systems.
2. At least five years onsite practical mechanical knowledge in a similar environment.
3. Experience in managing a team of engineers.

4. Experience of managing and delivering CAPEX projects and reactive maintenance activities.
5. Commercially strong with the ability to control costs.
6. Good IT knowledge, with Office Word and Excel.

7. Flexible, adaptive attitude to business changes with the ability to focus under pressure.

8. Detailed and analytical approach to operational performance. 

9. Strong communicator with the ability to build positive relationships with internal and external customers and key stakeholders.

10. Team player with integrity and strong ‘can do’ work ethic.

Desirable Criteria
· Third level qualification [HND / Degree] in an engineering or facilities management related discipline. 
· IOSHH managing safety, with NEBOSH Diploma. 
Salary Negotiable - dependent on qualifications and experience.
Benefits 

The Odyssey Group has a range of benefits which it offers to full and part time staff
. 

· Free car parking.

· 33% Discount in the W5 cafe, including coffee and 10% discount in the W5 shop.

· Complimentary tickets to Belfast Giants, friends, and family access to W5.

· Holidays commence at 31 days per year rising to 34 [pro rata for part time staff.]

· Contributory pension scheme, life assurance, paid sickness benefit and a health cash plan.

· Salary Sacrifice including pensions, holiday, and cycle to work schemes.

� [Some T&Cs and qualifying periods may apply]
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