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JOB DESCRIPTION
Kitchen Porter

SITE:				Odyssey – F&B Department
LOCATION:			Queens Quay, Belfast, BT3 9QQ
RESPONSIBLE TO:		Head Chef
TERMS:	Permanent full time position – part-time hours may be considered
DATE:				April 2026

OVERALL PURPOSE OF THE JOB:	
To help maintain high levels of service and assist in the smooth running of the kitchens by cleaning 
All kitchenware to the required standard as well as carrying out other additional cleaning and
Storage duties.

[bookmark: _Hlk29904888]The Odyssey Trust group of companies is committed to the core ideology of BEET, Best Experience Every Time for customers, colleagues and stakeholders.  These principles will be developed with all to support outstanding customer service.  All colleagues are expected to commit to the core values shown below:
	Core Value
	Our Behaviour
	What it means for our Customers

	Positivity
	Smile, can do, have fun
	We will always be helpful, welcoming & enthusiastic

	Integrity
	Deliver on our promises
	We will be trustworthy & respectful

	Commitment
	Go above & beyond 
	We will go the extra mile

	Innovation
	Find new ways to be better
	We will always learn & improve

	Teamwork
	Together we achieve more
	We will work together to put you first




MAIN DUTIES
· Work as part of a team in a high volume kitchen environment.
· Work independently, planning ahead to ensure all tasks are completed on time and to the required standard.
· Demonstrate pride in the appearance of the workplace, maintaining excellent levels of cleanliness and a high standard of hygiene
· Follow a cleaning schedules for set up, during the shift and clean down at the end of shift.
· Wash crockery, utensils, other kitchenware and clean other areas or equipment as directed.  
· Use chemicals as trained. 
· Keep stores areas neat and tidy.
· Move food and beverage deliveries to their appropriate storage area.
· Work safely around the kitchen equipment and report any maintenance issues to the Head Chef.
· Be aware of your responsibilities in respect of Health and Safety at Work. 
· Attend training sessions and team meetings as required and to be involved and contribute to these as appropriate.
· Any other duties as requested by your Line Manager 

All OTC staff are expected to:
· Maintain excellent working relationships with other staff and volunteers.
· [bookmark: _Hlk120549378]Ensure the delivery of BEET to all our customers and be committed to the Odyssey ethos and objectives.  
· Be committed to and work in accordance with our Safeguarding, Health & Safety, Equality and other established policies and procedures.
· Be flexible undertake such other duties that may be required including working evenings, weekends and public holidays, if required.

SELECTION CRITERIA
Essential requirements of the role
· Good communication skills
· Ability to work flexibly 
· Ability to work as part of a team

Desirable requirements of the role
· Previous experience of working in a similar position
· Current food safety certificate
· Awareness of HACCP Systems
· Manual handling training
· COSHH training

Salary

£26,728.00 per annum. Pro rata for part-time hours.

Benefits 
The Odyssey Group has a range of benefits which it offers to full and part time staff[footnoteRef:1].  [1:  [Some T&Cs and qualifying periods may apply]
] 

· Free car parking.
· 33% Discount in the W5 cafe, including coffee and 10% discount in the W5 shop.
· Complimentary tickets to Belfast Giants and friends and family access to W5.
· Holidays commence at 31 days per year rising to 34 [prorata for part time staff.]
· Company paid social events.
· Contributory pension scheme, life assurance and paid sickness benefit.
· A comprehensive health cash plan plus Winter Flu Vaccination Scheme.
· Salary Sacrifice including pensions, holiday and cycle to work schemes.
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