[image: image1.png]W

i Learning
Innovation
For
Everyone

gELFAS, llllllll
I
0 BI ANTS lllllllllllu!...!!!!u
ODYSSEY THE @ SS€ ARENA

BELFAST





JOB DESCRIPTION
Graphic Designer 

SITE:





Odyssey Trust Company



LOCATION:




Queen’s Quay, Belfast, BT3 9QQ
RESPONSIBLE TO:



Design & Brand Manager
TERMS:
37.5 hours per week – This role is a temporary position to cover maternity leave – commencing in May 2024 and expected to end in March 2025.
DATE:





April 2024
OVERALL PURPOSE OF THE JOB:
The successful candidate will be a key member of the OTC Design Department with responsibility for the production of a range of design material for all OTC companies (Odyssey Trust, Belfast Giants, SSE Arena, W5 & W5 LIFE). They will also support the work of site wide departments including Commercial & Marketing, Exhibitions and Education.

The Odyssey Trust group of companies is committed to the core ideology of BEET, Best Experience Every Time for customers, colleagues and stakeholders.  These principles will be developed with all to support outstanding customer service.  All colleagues are expected to commit to the core values shown below:
	Core Value
	Our Behaviour
	What it means for our Customers

	Positivity
	Smile, can do, have fun
	We will always be helpful, welcoming & enthusiastic

	Integrity
	Deliver on our promises
	We will be trustworthy & respectful

	Commitment
	Go above & beyond 
	We will go the extra mile

	Innovation
	Find new ways to be better
	We will always learn & improve

	Teamwork
	Together we achieve more
	We will work together to put you first


MAIN DUTIES
· Working as part of a busy Design Team the post holder will create, design and deliver artwork for print, publication, marketing, advertising, events, exhibitions and online. 

· Under the guidance of the Brand Manager the post holder will meet a range of project deadlines.

· Working closely with the Marketing team and with direction from the Brand Manager the post holder will development and maintain the company’s websites and digital media ensuring  content is effective as a marketing, communication and sales tools. 

· The post holder will work alongside the Marketing and Design teams to create social media content with an understanding of best practice and a focus on increasing engagement.

· Under the guidance of the Brand Manager the post holder will design and develop support materials for relevant site wide departments, including Education, Commercial and Marketing.

· Work with departmental colleagues on concept and idea development that maximise Odyssey Trust Company’s assets and brand to increase footfall and maximise income.

· Undertake administrative tasks associated with the role of Graphic Designer.
· Any other duties as requested by your Line Manager. 
All OTC staff are expected to:

· Maintain excellent working relationships with other staff and volunteers.

· Ensure the delivery of BEET to all our customers and be committed to the Odyssey ethos and objectives.  

· Be committed to and work in accordance with our Safeguarding, Health & Safety, Equality and other established policies and procedures.

· Be flexible undertake such other duties that may be required including occasionally working evenings, weekends and public holidays, if required.
SELECTION CRITERIA

Essential Criteria
· A third level qualification in design and 2 years experience in the last 5 years of graphic design in a commercial setting.

· Portfolio showing evidence of taking a design from concept to print/production.

· A working knowledge of Apple computers with experience in the use of Adobe Creative Suite software’s including Photoshop, InDesign and Illustrator.

· A working knowledge of Microsoft Office.

· Work should exhibit attention to detail and high production values.

Desirable Criteria

· Experience of using motion/animated graphics (Software such as Adobe After Effects / Premier Pro).
· A general understanding of the OTC brands (Odyssey Trust, Belfast Giants, SSE Arena, W5 & W5 LIFE).
As part of the shortlisting process you will be required to submit your portfolio. Please forward your portfolio or a link to your online portfolio to: HR@theodyssey.co.uk clearly stating your name and application reference on the email.

If shortlisted, you will be required to take a short design assessment before interview.

Salary

£23,000 -£25,000 per annum, dependent on qualifications and experience.

Benefits 

The Odyssey Group has a range of benefits which it offers to full and part time staff
. 

· Free car parking.

· 33% Discount in the W5 cafe, including coffee and 10% discount in the W5 shop.

· Complimentary tickets to Belfast Giants and friends and family access to W5.

· Holidays commence at 31 days per year rising to 34 [prorata for part time staff.]

· Contributory pension scheme, life assurance, paid sickness benefit and a health cash plan.

· Salary Sacrifice including pensions, holiday and cycle to work schemes.

� [Some T&Cs and qualifying periods may apply]
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