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JOB DESCRIPTION

Casual Café Crew

SITE:					W5 Business Unit, Odyssey Trust				
LOCATION:				Queen’s Quay, Belfast, BT3 9QQ
RESPONSIBLE TO:			Food & Beverage Manager	
TERMS:	Casual Hours will include weekends and occasional evenings 
DATE:					November 2025

OVERALL PURPOSE OF THE JOB:	
This is an exciting casual role working in a fast-paced environment. Reporting to the Food and Beverage Manager, the post holder will deliver excellent customer service mainly within W5’s Café and Coffee dock areas and also supporting the food and beverage offering for corporate events across the site. This includes but not limited to queue times, speed of service, product knowledge as well as complaint handling. 

[bookmark: _Hlk29904888]The Odyssey Trust group of companies is committed to the core ideology of BEET, Best Experience Every Time for customers, colleagues and stakeholders.  These principles will be developed with all to support outstanding customer service.  All colleagues are expected to commit to the core values shown below:
	Core Value
	Our Behaviour
	What it means for our Customers

	Positivity
	Smile, can do, have fun
	We will always be helpful, welcoming & enthusiastic

	Integrity
	Deliver on our promises
	We will be trustworthy & respectful

	Commitment
	Go above & beyond 
	We will go the extra mile

	Innovation
	Find new ways to be better
	We will always learn & improve

	Teamwork
	Together we achieve more
	We will work together to put you first



MAIN DUTIES

· Deliver the highest level of customer care and service customers, in a courteous, professional, and efficient manner.
· Attend relevant food and beverage training sessions and strive for continuous development.
· Working in a team and on your own as well as assisting colleagues and managers with W5 and the wider Odyssey Group, maintaining good working relationships
· Ensure excellent presentation of all Food & Beverage areas, adhering to highest standards of cleanliness and hygiene including completion of all necessary paperwork.
· The role will require an element of food preparation in line with the current offering in our café and coffee docks outlets.
· The post holder will assist in all areas of stock management, maintaining optimum stock levels for business needs.
· Assist in the setup and delivery of key corporate events within the Odyssey Group
· The role will require assisting in the setup of buffet stations, serving refreshments and take down of catering equipment during events in line with guest specifications.
· Maintain a high level of food quality, presentation and timing to enhance customers and corporate client experience.
· The post holder will be expected to work in conjunction with various departments, specifically close working relations with the Visitor Services and Facilities teams to ensure BEET is delivered.
· The post holder must demonstrate a high standard of personal hygiene and appearance. The should adhere to all food hygiene and health & safety regulations.
· Any other duties as requested by your Line Manager 

All OTC staff are expected to:
· Maintain excellent working relationships with other staff and volunteers.
· [bookmark: _Hlk120549378]Ensure the delivery of BEET to all our customers and be committed to the Odyssey ethos and objectives.  
· Be committed to and work in accordance with our Safeguarding, Health & Safety, Equality and other established policies and procedures.
· Be flexible to undertake such other duties that may be required including occasionally working evenings, weekends and public holidays, if required.

SELECTION CRITERIA
Essential Criteria
· Minimum of 6 months’ experience in a fast paced Food & Beverage environment with multiple covers and services.
· Experience of providing a high quality customer service.
· Willingness to be flexible, work flexible hours, including evenings and weekends.

Desirable Criteria

· Experience of operating an EPOS system
· Knowledge of Food Safety Practices

Salary

£12.25 per hour
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